
ȭȲȶȷȵȸȱȪȲȷɀ 
ȵȪȽȪȲȭɄ ȴȵȳȦȰȪȱ
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ȦɊɕɊɋɐɍɇɠɎ

ȵɊɈɍɓɒ
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ȴȵȳȦȰȪȱɀ | ȯȰȥȶȶȭȹȭȯȥȻȭɄ

ȱȪȷȳȩɀ ȵȪȽȪȲȭɄ

ɕɊɝɅɣɗɖɤ ɔɕɓɖɗɠɑɍ 

ɏɓɒɗɕɑɊɕɅɑɍ
ɕɊɝɅɣɗɖɤ ɖ ɔɕɍɑɊɒɊɒɍɊɑ

ɖɍɖɗɊɑɒɠɚ ɍɒɖɗɕɘɑɊɒɗɓɇ

ɗɕɊɆɘɣɗ ɔɕɍɑɊɒɊɒɍɊ 

ɖɐɓɋɒɠɚ ɑɊɗɓɉɍɏ

70% 25% 5%

ȴȵȳȶȷɀȪ ȶȪȵɁȪȬȲɀȪ ȯȳȱȴȰȪȯȶȲɀȪ
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ȴȵȳȦȰȪȱɀ | ȸȲȭȧȪȵȶȥȰɁȲɀȮ ȥȰȨȳȵȭȷȱ ȵȪȽȪȲȭɄ ȴȵȳȦȰȪȱ

ȴȳȭȶȯ 

ȯȳȵȪȲȲɀȺ 

ȴȪȵȧȳȴȵȭȼȭȲ

ȵȥȬȵȥȦȳȷȯȥ 

ȧȥȵȭȥȲȷȳȧ 

ȵȪȽȪȲȭɄ

2

3

4

1 5

6
ȹȳȵȱȸȰȭȵȳȧȯȥ

ȳȴȵȪȩȪȰȪȲȭȪ

ȲȥȰȭȼȭɄ
ȵȪȽȪȲȭȪ

ȶȷȥȲȩȥȵȷȭȬȥȻȭɄ
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ȹȳȵȱȸȰȭȵȳȧȥȲȭȪ ȴȵȳȦȰȪȱɀ | ȴȵȥȧȭȰȥ

ȲɅɚɓɉɍɗɖɤ ɇ ɌɓɒɊ ɇɅɝɊɎ ɓɗɇɊɗɖɗɇɊɒɒɓɖɗɍ

ȶəɓɕɑɘɐɍɕɓɇɅɒɅ ɗɓɐɡɏɓ ɓɉɒɅ ɔɕɓɆɐɊɑɅ

ȱɅɏɖɍɑɅɐɡɒɓ ɔɓɒɤɗɒɅ ɉɐɤ ɇɖɊɚ ɘɜɅɖɗɒɍɏɓɇ ɏɓɑɅɒɉɠ

ȧ əɓɕɑɘɐɍɕɓɇɏɊ ɒɊɗ ɌɅɇɘɅɐɍɕɓɇɅɒɒɓɈɓ ɕɊɝɊɒɍɤ

ȳɗɖɘɗɖɗɇɘɣɗ ɓɛɊɒɓɜɒɠɊ ɔɕɍɐɅɈɅɗɊɐɡɒɠɊ ɍɐɍ ɒɅɕɊɜɍɤ

ȲɊɗ ɔɕɊɉɔɓɐɅɈɅɊɑɠɚ ɔɕɍɜɍɒ ɔɕɓɆɐɊɑɠ

ȲɊɗ ɓɆɇɍɒɊɒɍɎ ɏɓɈɓ-ɐɍɆɓ
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ȭȶȶȰȪȩȳȧȥȲȭȪ ȴȵȭȵȳȩɀ ȴȵȳȦȰȪȱ | ȱȪȷȳȩ ȯȭȴȰȭȲȨȥ (ȱȪȷȳȩ 5W+1H)

1. ȼȷȳɉɊɐɅɊɗɖɤ ɇ ɢɗɓɑ ɔɕɓɛɊɖɖɊ?

2. ȨȩȪɇɓɌɒɍɏɅɊɗ ɔɕɓɆɐɊɑɅ?

3. ȯȳȨȩȥɇɓɌɒɍɏɅɊɗ ɔɕɓɆɐɊɑɅ?

4. ȯȷȳɤɇɐɤɊɗɖɤ ɘɜɅɖɗɒɍɏɓɑ ɔɕɓɛɊɖɖɅ?

5. ȯȥȯɇɓɌɒɍɏɅɊɗɔɕɓɆɐɊɑɅ?

6. ȬȥȼȪȱɢɗɓ ɉɊɐɅɊɗɖɤ?

ȭȶȶȰȪȩȳȧȥȷɁ ȴȵȭȵȳȩȸ 

ȴȵȳȦȰȪȱɀ
ɇɓɌɑɓɋɒɓ, ɌɅɉɅɇɅɤ ɒɊɓɆɚɓɉɍɑɠɊ ɇɓɔɕɓɖɠ:

ȯȷȳ?

ȯȥȯ?

ȱȪȷȳȩ

ȼȷȳ?

ȨȩȪ?

ȯȳȨȩȥ?

ȬȥȼȪȱ?

WHY

HOW

ȻȪȰɁ
ȴɓɉɕɓɆɒɓ ɍɌɘɜɍɗɡ ɍ ɓɔɍɖɅɗɡ ɔɕɓɆɐɊɑɠ ɔɘɗɊɑ 

ɔɓɖɐɊɉɓɇɅɗɊɐɡɒɓɎ ɔɓɖɗɅɒɓɇɏɍ ɖɔɊɛɍəɍɜɊɖɏɍɚ 

ɇɓɔɕɓɖɓɇ ɍ ɔɓɉɕɓɆɒɠɚ ɓɗɇɊɗɓɇ ɒɅ ɒɍɚ
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ȵȪȽȪȲȭȪ ȴȵȳȦȰȪȱ | ȴȭȵȥȱȭȩȥ ȴȵȳȦȰȪȱ

ɘɖɗɅɒɓɇɍɗɡ ɅɉɊɏɇɅɗɒɠɎ ɘɕɓɇɊɒɡ ɍ 
ɇɊɐɍɜɍɒɘ ɔɕɓɆɐɊɑɠ (ɇɏɐɅɉ ɇ 
ɛɊɐɍ ɔɕɓɊɏɗɅ ɔɓ ɘɐɘɜɝɊɒɍɤɑ)

ȴɕɓɆɐɊɑɠ, ɕɊɝɊɒɍɊ ɏɓɗɓɕɠɚ ɇɓɌɑɓɋɒɓ ɗɓɐɡɏɓ

ɒɅ əɊɉɊɕɅɐɡɒɓɑɘɕɓɇɒɊ
ȱɍɒɍɖɗɊɕɖɗɇɅ ȵȹ

ȴɕɓɆɐɊɑɠ, ɕɊɝɊɒɍɊ ɏɓɗɓɕɠɚ ɇɓɌɑɓɋɒɓ ɗɓɐɡɏɓ

ɒɅ ɕɊɈɍɓɒɅɐɡɒɓɑɘɕɓɇɒɊ
ȥɉɑɍɒɍɖɗɕɅɛɍɤ ȰɍɔɊɛɏɓɎ ɓɆɐɅɖɗɍ

ȴɕɓɆɐɊɑɠ, ɕɊɝɊɒɍɊ ɏɓɗɓɕɠɚ ɖɇɤɌɅɒɓ 

ɖ ɇɒɘɗɕɊɒɒɍɑ ɑɊɚɅɒɍɌɑɓɑ 

ɕɅɆɓɗɠ ɓɕɈɅɒɍɌɅɛɍɍ
ȧɅɝɅ ɓɕɈɅɒɍɌɅɛɍɤ, ɕɅɆɓɜɅɤ ɈɕɘɔɔɅ

ȴȭȵȥȱȭȩȥ ȴȵȳȦȰȪȱ
ɍɒɖɗɕɘɑɊɒɗ, ɔɓɌɇɓɐɤɣɞɍɎ 

ɕɅɒɋɍɕɓɇɅɗɡ ɇɠɤɇɐɊɒɒɠɊ ɇ ɔɕɓɛɊɖɖɊ 

ɕɅɆɓɗɠ ɔɕɓɆɐɊɑɠ ɇ ɌɅɇɍɖɍɑɓɖɗɍ ɓɗ 

ɘɕɓɇɒɤ, ɒɅ ɏɓɗɓɕɓɑ ɒɅɚɓɉɍɗɖɤ ɍɚ 

ɕɊɝɊɒɍɊ

ȻȪȰɁ
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ȵȪȽȪȲȭȪ ȴȵȳȦȰȪȱ | ȯȵȸȨ ȧȰȭɄȲȭɄ

ȯȵȸȨ
ȧȰȭɄȲȭɄ

ȯȵȸȨ ȬȥȦȳȷ

ȹȥȯȷȳȵɀ, Ȳȥ 
ȯȳȷȳȵɀȪ ȧɀ ȧȰȭɄȪȷȪ:

ÅȲɅɖɗɕɓɊɒɍɊ

ÅȶɓɆɖɗɇɊɒɒɓɊ ɌɉɓɕɓɇɡɊ

ÅȲɅɇɠɏɍ

ÅȧɠɆɓɕ ɕɅɆɓɗɠ

ÅȰɍɜɒɠɊ ɉɓɚɓɉɠ

ÅȧɕɊɑɤ ɒɅ ɕɅɆɓɗɘ ɍ 
ɓɗɉɠɚ

ȹȥȯȷȳȵɀ ȧȲȪ ȧȥȽȪȮ 
ȬȳȲɀ ȯȳȲȷȵȳȰɄ:

ÅȴɓɈɓɉɅ

ÅȴɓɐɍɗɍɏɅ

ÅɂɏɓɒɓɑɍɏɅ

ÅȳɆɞɊɖɗɇɊɒɒɠɎ 
ɗɕɅɒɖɔɓɕɗ

ÅȶɐɅɆɓɖɗɍ ɉɕɘɈɍɚ 
ɐɣɉɊɎ

Åȹɓɕɖ-ɑɅɋɓɕɒɠɊ 
ɓɆɖɗɓɤɗɊɐɡɖɗɇɅȹȳȵȱȭȵȳȧȥȷɁ ȭ 

ȵȥȶȽȭȵɄȷɁ 
ȧȲȪȽȲȭȪ ȨȵȥȲȭȻɀ ȴȵȭȲȭȱȥȷɁ ȯȥȯ 

ȩȥȲȲȳȶȷɁ ȭ ȸȼȭȷɁȶɄ 
ȶ ɂȷȭȱ ȫȭȷɁ



8

˶͙͔ͨͼ͊͟Ύ ͦ͋͊ͫͭ͡Έ

1 ȴɓɑɊɖɗɍɗɡ əɓɕɑɘɐɍɕɓɇɏɘ ɔɕɓɆɐɊɑɠ ɒɅ ɑɊɖɗɊ èɈɓɐɓɇɠé ɕɠɆɠ

ȳɆɓɌɒɅɜɍɗɡ ɒɅ ɈɕɅəɍɏɊ ɓɖɒɓɇɒɠɊ ɏɕɘɔɒɠɊ ɒɅɔɕɅɇɐɊɒɍɤ, ɔɓɑɊɖɗɍɗɡ ɒɅɌɇɅɒɍɤ ɇ 

ɏɓɒɛɊ èɏɓɖɗɊɎé ɕɠɆɠ, ɕɅɖɚɓɉɤɞɍɚɖɤ ɓɗ ɖɏɊɐɊɗɅ ɔɓ ɏɅɗɊɈɓɕɍɤɑ

ȴɓɑɊɖɗɍɗɡ ɏɅɋɉɘɣ ɔɕɍɜɍɒɘ ɍ ɔɓɉ-ɔɕɍɜɍɒɘ ɇ ɏɅɗɊɈɓɕɍɍ, ɉɅɇɅɤ ɒɅɍɆɓɐɊɊ 

ɉɊɗɅɐɡɒɘɣ ɍɒəɓɕɑɅɛɍɣ ɔɓ ɇɓɌɕɅɖɗɅɒɍɣ

ȴȵȭȱȪȲȪȲȭȪ

2

3

ȻȪȰɁ
ȨɕɅəɍɜɊɖɏɍɎ ɖɔɓɖɓɆ ɍɖɖɐɊɉɓɇɅɒɍɤ ɍ ɓɔɕɊɉɊɐɊɒɍɤ ɇɌɅɍɑɓɖɇɤɌɍ 

ɑɊɋɉɘ ɕɊɝɅɊɑɓɎ ɔɕɓɆɐɊɑɓɎ ɍ ɔɕɍɜɍɒɅɑɍ, ɇɐɍɤɣɞɍɑɍ ɒɅ ɊɊ 

ɇɓɌɒɍɏɒɓɇɊɒɍɊ

ȴȳȭȶȯ ȯȳȵȪȲȲɀȺ ȴȵȭȼȭȲ | ȩȭȥȨȵȥȱȱȥ ȭȽȭȯȥȧɀ ȭȰȭ èȵɀȦɁɄ ȯȳȶȷɁé
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ȴɐɓɚɅɤ ɓɖɇɊɞɊɒɒɓɖɗɡ

ȲɊɏɓɑəɓɕɗɒɠɎ 

ɗɊɑɔɊɕɅɗɕɘɒɠɎ ɕɊɋɍɑ

ȲɍɌɏɓɊ ɏɅɜɊɖɗɇɓ

ȲɊɒɅɉɐɊɋɅɞɍɊ

ɘɖɐɓɇɍɤ ɚɕɅɒɊɒɍɤ

ȲɊɉɓɖɗɅɗɓɜɒɅɤ

ɏɇɅɐɍəɍɏɅɛɍɤ

ȳɗɖɘɗɖɗɇɍɊ ɓɆɘɜɊɒɍɤ

ȳɗɖɘɗɖɗɇɍɊ ɐɍɛɊɒɌɍɍ ɒɅ ȴȳ

ȴɓɖɗɓɤɒɒɠɊ ɍɌɑɊɒɊɒɍɤ ɇ

ɒɓɕɑɅɗɍɇɒɓɎ ɆɅɌɊ

ȴɐɓɚɓɊ ɖɓɖɗɓɤɒɍɊ ɓɕɈɗɊɚɒɍɏɍ
ȩɓɏɘɑɊɒɗɠ ɔɓɇɗɓɕɒɓ

ɕɊɈɍɖɗɕɍɕɘɣɗɖɤ

ȶȵȪȩȥ ȱȥȷȪȵȭȥȰɀ ȴȪȵȶȳȲȥȰ

ȳȦȳȵȸȩȳȧȥȲȭȪ
ȱȪȷȳȩɀ 

(ȷȪȺȲȳȰȳȨȭȭ)

ȴȵȳȦȰȪȱȥ

ȴɕɍɜɍɒɠ ȶɐɊɉɖɗɇɍɊ

ȴȳȭȶȯ ȯȳȵȪȲȲɀȺ ȴȵȭȼȭȲ | ȩȭȥȨȵȥȱȱȥ ȭȽȭȯȥȧɀ ȭȰȭ èȵɀȦɁɄ ȯȳȶȷɁé
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ȩȭȥȨȵȥȱȱȥ ȭȽȭȯȥȧɀ | ȳȽȭȦȯȥ ȧ ȴȳȶȷȵȳȪȲȭȭ

ȳȦȳȵȸȩȳȧȥȲȭȪ

ȴɕɍɒɗɊɕ ɒɊ

ɔɊɜɅɗɅɊɗ

ȯɅɗɕɍɉɋ

ȯɅɆɊɐɡ

ȳȦȳȵȸȩȳȧȥȲȭȪ

ȴɕɓɇɊɖɗɍ ɉɓɔ. ɔɕɓɇɊɕɏɘ

ȬɅɑɊɒɍɗɡ ɏɅɗɕɍɉɋ

ȧɅɐ

ȴɊɕɊɜɍɖɐɊɒɍɊ ȧȳȬȱȳȫȲɀȺ ȵȪȽȪȲȭȮ ɇɑɊɖɗɓ ɇɓɌɑɓɋɒɠɚ ɔɕɍɜɍɒ

ȴɕɍɒɗɊɕ ɒɊ

ɔɊɜɅɗɅɊɗ
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ȴȳȭȶȯ ȯȳȵȪȲȲɀȺ ȴȵȭȼȭȲ | 5 èȴȳȼȪȱȸ?é

ȴɓɌɇɓɐɤɊɗ ɘɈɐɘɆɍɗɡɖɤ ɇ ɔɕɓɆɐɊɑɘ ɍ ɒɅɎɗɍ ɊɊ ɏɓɕɊɒɒɘɣ ɔɕɍɜɍɒɘ

ȷɕɊɆɘɊɗ ɉɓɖɗɅɗɓɜɒɓɈɓ ɏɓɐɍɜɊɖɗɇɅ ɍɒəɓɕɑɅɛɍɍ

ȷɕɊɆɘɊɗ ɓɖɗɓɕɓɋɒɓɖɗɍ ɍ ɇɉɘɑɜɍɇɓɖɗɍ ɔɕɍ ɓɗɇɊɗɊ ɒɅ ɏɅɋɉɓɊ èȴȳȼȪȱȸ?é, 

ɜɗɓɆɠ ɒɊ ɘɎɗɍ ɌɅ ɈɕɅɒɍɛɠ Ɍɓɒɠ ɇɐɍɤɒɍɤ

ȷɕɊɆɘɊɗ ɔɓɖɗɓɤɒɒɓɎ ɔɕɓɇɊɕɏɍ ɐɓɈɍɜɊɖɏɍɚ ɖɇɤɌɊɎ

ȳɔɕɊɉɊɐɊɒɍɊ ɔɓɉɐɍɒɒɠɚ ɕɅɌɑɊɕɓɇ ɔɕɓɆɐɊɑɠ ɍ ɔɓɍɖɏɅ ɏɓɕɊɒɒɠɚ ɔɕɍɜɍɒ ɊɊ 

ɇɓɌɒɍɏɒɓɇɊɒɍɤ ɔɘɗɊɑ ɇɠɤɇɐɊɒɍɤ ɔɕɍɜɍɒɒɓ-ɖɐɊɉɖɗɇɊɒɒɠɚ ɖɇɤɌɊɎ

ȳȶȳȦȪȲȲȳȶȷȭ

ȻȪȰɁ
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ȩȳȯȸȱȪȲȷ ȲȪ ȵȥȶȴȪȼȥȷȥȲ

ȴȳȼȪȱȸ?

ȴɕɍɒɗɊɕ ɒɊ ɘɖɔɊɇɅɊɗ 

ɓɆɕɅɆɓɗɅɗɡ ɌɅɉɅɜɘ

ȴȳȼȪȱȸ?
ȴɕɍɒɗɊɕ ɌɅɈɕɘɋɊɒ 

Ɇɓɐɡɝɍɑ 

ɏɓɐɍɜɊɖɗɇɓɑ ɌɅɉɅɜ

ȧɖɊ ɍɖɔɓɐɡɌɘɣɗ 

ɔɕɍɒɗɊɕ ɉɐɤ ɔɊɜɅɗɍ 

ɓɉɒɓɇɕɊɑɊɒɒɓ

ȴȳȼȪȱȸ?

ȴȳȼȪȱȸ?

ȲɊ ɓɔɕɊɉɊɐɊɒ ɔɓɕɤɉɓɏ 

ɍɖɔɓɐɡɌɓɇɅɒɍɤ 

ɔɕɍɒɗɊɕɅ ɖɓɗɕɘɉɒɍɏɅɑɍ

ȦɓɐɡɝɓɎ ɓɆɟɊɑ 

ɇɒɊɔɐɅɒɓɇɠɚ ɕɅɆɓɗ

ȴȳȼȪȱȸ?

ȲɊ ɔɕɓɇɊɉɊɒ ɅɒɅɐɍɌ 

ɇɓɌɑɓɋɒɓɈɓ ɕɓɖɗɅ 

ɓɆɟɊɑɓɇ ɉɓɏɘɑɊɒɗɓɇ

5 èȴȳȼȪȱȸ?é | ȴȵȭȱȪȵ ȭȶȴȳȰɁȬȳȧȥȲȭɄ

ȴɕɍɒɗɊɕ ɒɊ 

ɕɅɆɓɗɅɊɗ
ȳɗɖɘɗɖɗɇɘɊɗ ɖɇɤɌɡ ɖ 

ɔɕɍɒɗɊɕɓɑ

ȧɠɚɓɉ ɇ ɈɊɑɆɘɒɊ ɔɓɉɗɇɊɕɉɍɐȧɠɚɓɉ ɇ ɈɊɑɆɘɒɊ ɔɓɉɗɇɊɕɉɍɐ

X X
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2
ȽȥȨ

1
ȽȥȨȳɔɕɊɉɊɐɍɗɡ ɔɕɓɆɐɊɑɘ, ɏɓɗɓɕɘɣ ɒɘɋɒɓ ɕɊɝɍɗɡ ɔɘɗɊɑ ɘɖɗɕɅɒɊɒɍɤ 

ɏɓɕɊɒɒɠɚ ɔɕɍɜɍɒ

ȬɅɉɅɗɡ ɇɓɔɕɓɖ èȴȳȼȪȱȸ?é ɒɊɓɆɚɓɉɍɑɓɊ ɏɓɐɍɜɊɖɗɇɓ ɕɅɌ, 

ɓɆɓɌɒɅɜɅɤ ɖɗɕɊɐɏɓɎ ɔɕɍɜɍɒɒɓ-ɖɐɊɉɖɗɇɊɒɒɘɣ ɖɇɤɌɡ

Ȫɖɐɍ ɔɕɍ ɓɗɇɊɗɊ ɒɅ ɇɓɔɕɓɖɠ ɔɓɤɇɐɤɊɗɖɤ ɒɊɖɏɓɐɡɏɓ èɇɊɗɓɏé, 

əɍɏɖɍɕɘɊɑ ɍɚ ɇɖɊ3
ȽȥȨ

ȥɒɅɐɍɌ ɆɘɉɊɗ ɖɜɍɗɅɗɡɖɤ ɌɅɇɊɕɝɊɒɒɠɑ, ɏɓɈɉɅ ɉɅɐɡɒɊɎɝɅɤ 

ɉɊɗɅɐɍɌɅɛɍɤ ɔɕɍɜɍɒ ɖɗɅɒɊɗ ɒɊɇɓɌɑɓɋɒɓɎ, ɌɅɗɊɑ ɔɕɓɇɓɉɍɗɖɤ 

ɔɊɕɊɖɑɓɗɕ ɇɖɊɚ ɇɠɤɇɐɊɒɒɠɚ ɔɕɍɜɍɒ ɍ ɓɔɕɊɉɊɐɤɣɗɖɤ ɏɐɣɜɊɇɠɊ 

ɔɕɍɜɍɒɠ
4

ȽȥȨ

5 èȴȳȼȪȱȸ?é | ȴȵȭȱȪȵ ȭȶȴȳȰɁȬȳȧȥȲȭɄ
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ȶȴȥȶȭȦȳ Ȭȥ ȧȲȭȱȥȲȭȪ!

ȸɉɅɜɒɓɈɓ ɔɕɍɑɊɒɊɒɍɤ ɒɓɇɠɚ 
ɌɒɅɒɍɎ ɇ ȧɅɝɊɎ ɉɊɤɗɊɐɡɒɓɖɗɍ!


